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Overview

The Queensland Government is committed to building age-friendly communities
where older people are connected to their coommunity and the people and the services
that matter to them; they are supported by world class frontline services when support
is needed, and they are celebrated for the contribution they make as carers, workers,
volunteers and community leaders.

We are partnering with Council on the Ageing Queensland to deliver the Age-friendly
Seniors Month Grant Program. The Grants will provide seed funding of between $5000
to $15,000 per initiative to local government, commmunity organisations and not-for-
profit organisations to deliver initiatives in their local commmunity that work towards an
age-friendly Queensland.

Total funding for the Grants in 2026-2027 is $100,000 to reduce social isolation, improve
access to services, or foster intergenerational connections for older Queenslanders.

Applications for Grant funding will open on 16 February 2026 and will close on 27 March
2026.

You should read these Grant Guidelines carefully before completing your application to
ensure you meet the eligibility and program requirements. These guidelines set out:

o the purpose of the Grants

o who is eligible to apply

o funding available

o what we may fund

. what we will not fund

o eligible expenditure

o how your application will be assessed
o application process.

The purpose of the grants

Queensland is an Affiliate member of the World Health Organisation’s (WHO) Global
Network of Age-friendly Cities and Communities.

An age-friendly community enables older people to live healthy active lives, where they
are

e connected to their commmunity and the people and the services that matter to
them

e supported by world class frontline services when support is needed, and

e celebrated for the contribution they make as carers, workers, volunteers and
community leaders.
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Age-friendly communities are designed to support the well-being and participation of
older people. They promote inclusion, participation and contribution of all people in all
areas of community life.

Under this Grant program, funding will be provided to local government, community
organisations and not-for-profit organisations to deliver initiatives in their local
community that work towards being age-friendly.

To be successful, your initiative should clearly outline how the grant addresses
identified needs in their community that aligns to at least one of the World Health
Organisation’s eight age-friendly domains of age-friendly communities. (Figure 1).

At least some aspect of the initiative should be delivered during Seniors Month
(October) 2026.

Figure 1 World Health Organisation’s eight age-friendly domains

Outdoor spaces
and buildings

Seniors live in an environment
that includes open spaces,
buildings, shaded areas and
walkways that are safe and easy
to navigate.

Seniors from all backgrounds are
valued and appreciated, and no
one is excluded based on race,
geography, culture, language,
gender, sexuality, ability or
socioeconomic status.

Civic participation
and employment

Seniors participate in
employment, training, lifelong
learning and volunteering
opportunities and inform
government policies.

Transport

Seniors can get out and about,
using a range of affordable,
user-friendly transport services.

Communication
and information

Seniors access information they

need in a variety of formats to stay
informed and connected with their
communities, families and friends.

Housing

Seniors’ housing options are
affordable, accessible and close to
transport and community services.

Community support and
health services

Seniors are helped to stay healthy,
active and independent through
community support and health
services, including services
responding to elder abuse, fraud
or exploitation.

Social participation
Seniors are supported to be

active in their community, doing
the things they enjoy.
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Who is eligible to apply

You may apply for an Age-friendly Seniors Month Grant if you are:

e alocal government council

e acommunity organisation

e a not-for-profit organisation.
Individuals, sole traders, federal and state government agencies are NOT eligible to
apply.
To be eligible for funding, applicants must also:

e be located in Queensland

e Dbe aregistered charity, an incorporated association or have an Australian
Business Number (ABN)

e hold public liability insurance of a minimum of $20 million (current and ongoing)

e have met acquittal conditions for previous Queensland Government grant
funding (if applicable)

Organisations will be asked to submit evidence of their eligibility as part of the
application process in SmartyGrants.

If you cannot meet the eligibility criteria, you are not eligible to apply and you will not
be able to submit an application.

Only one application per eligible organisation will be accepted.

Funding

The total amount of funding available through this targeted grant process is $100,000
for the period 1 July 2026 to 30 June 2027.

One-off funding from $5,000 up to $15,000 is available for initiatives up to 12 months.

Initiatives that we may fund

Initiatives must demonstrate how the initiative responds to a local need and how that
need relates to at least one of the eight age-friendly domains of an Age-friendly
community (see Global Age-friendly Cities: A Guide).

Funded initiatives should also focus on delivering at least some part of the initiative
during Queensland Seniors Month (October) 2026.

We're looking for initiatives that respond to community need and could include:

e Crafting tailored age-friendly action plans to meet local community needs.

e Bringing generations together through meaningful intergenerational initiatives.

e Hosting regular activities that tackle community needs, with a special focus on
Queensland Seniors Month (October 2026).
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e creating vibrant library and community space events for older Queenslanders,
especially during Seniors Month.
e designing culturally inclusive strategies to build truly age-friendly communities.

Examples of initiatives that could be funded:

A local government council identifies that older people in their community feel
disconnected from services and other people. Through this grant program they are
funded to develop an age-friendly plan for their community. Funding supports
community engagement through town hall meetings and will be used to produce
visual resources aligned to each of the eight age-friendly domains that will guide
those discussions. The town hall meetings are scheduled during Seniors Month
(October) 2026. The age-friendly plan is finalised and adopted before the end of the
initiative.

A regional chamber of commerce and industry identifies that seniors in their
community are concerned about the cost — of - living, which reduces their spending
power and impacts local businesses. Grant funding to the chamber supports a “buy
local” campaign, that also includes engagement with local businesses to encourage
their participation in the Seniors Business Discount Card Scheme to provide
discounts on goods and services to seniors. Eligible seniors (aged 60 and over) are
encouraged to apply for a card to access the local discounts. The program is
launched in Seniors Month. The initiative increases the economic and social
participation of older people and benefits the local community generally. At the end
of the initiative, the chamber can demonstrate the increase in the number of
businesses offering discounts to seniors.

A Community organisation identifies the need for more volunteers to ensure they
can meet community demand. In their community there are a number of older
people who want to use their skills and life experience as volunteers. The
community organisation is funded to hire a facilitator who will identify the different
roles in the organisation that are done by volunteers and the skills that those roles
need. They will match older people who are willing to volunteer for those roles. The
facilitator produces an induction module, to train and retain volunteers. The
initiative kick-off is during Seniors Month. At the end of the initiative the
organisation can demonstrate the increased number of volunteers and the
increased number of hours provided by volunteers. A survey of the volunteers
captures the benefits of volunteering on community participation and addressing
social isolation.
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Initiatives that we will not fund
The following initiatives are NOT eligible for funding:

e initiatives that do not demonstrate benefits for older people and their
participation in the community

e initiatives that will duplicate existing programs, projects, products or services in
your community

e initiatives that are funded by or will duplicate an existing government program
or service

e activities that involve commercial ventures for personal gain or fundraising
activities

e recurrent or retrospective funds — this includes enhancements to existing work
or programs, the reimbursement of costs already incurred or expended, and any
initiatives, activities or expenditure that has taken place prior to the application
being approved.

Examples of initiatives that would not be funded:

e A community club applies for funding to offset the cost of their 25th anniversary
gala dinner. The dinner will be held during Seniors Month and intends to recognise
the service of the club’'s many volunteer members. The initiative is not eligible for
funding. It is a one-off event that only benefits existing members of the club. It does
not promote the broader participation of older people in the community.

e A not-for-profit aged care provider applies for funding to host a music concert for
their residents, stating that the concert provides social connection as well as
entertainment. The initiative is not eligible for funding. It is a one-off event that
targets residents of the age-care facility. There is limited evidence of how the
initiative will encourage ongoing social connection.

e A dance school in aregional area applies for funding for a “come and try” day that
will encourage older people to get active through dancing. The funding will cover
hall hire and insurances. The application provides limited detail on how the event
will be promoted or how participants would be encouraged to sustain their
involvement after this one-off event. This initiative is not eligible for funding

What you cannot use the funding for

e Investment in capital expenses that create an ongoing expectation / need for
funding to maintain the program (e.g. purchase of minibus or maintenance
costs for community transport)

e Purchase (or lease) of vehicles, equipment, furniture or similar depreciable assets

e Capital works or upgrades to infrastructure such as renovations, building repairs
or maintenance
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e Operational costs of existing programs or facilities

e General on-going operational expenses

e Activities or expenses that are the responsibility of a state or federal government

e Purchase of capital assets such as land

e Reimbursement of costs already incurred

e Unrelated professional development

e Personal gain

e |nitiatives outside of Queensland

e Campaigns, advertising or promotion of goods and services

e Project management or consultancy fees

e Expenditure to develop submissions for the grants program

e Payment for individuals to participate in grants program initiatives (e.g. payment
to participate in a survey)

e Salaries or wages for permanent or existing staff.

Timeframes

Grants open

9am AEST Monday 16 February 2026

GCrants close

S5pm AEST Friday 27 March 2026

Grant agreements commence

1July 2026

Reporting due

30 November 2026

Final reporting due

15 June 2027

Grant agreements end

30 June 2027

How your grant application will be assessed

This is a competitive grants process, and lodging an application does not guarantee
that funding will be approved.

A panel of suitably qualified people from the Department of Families, Seniors, Disability
Services and Child Safety and the Council of the Ageing Queensland will assess your

application.
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Eligibility check
The panel will review all submitted applications against the eligibility criteria to confirm
that the applications meet the eligibility criteria and are able to be further assessed.

Assessment
The panel will assess eligible applications against the following criteria:

Criterion What we are looking for: Weighting
50%
!Dr.o.po.sed You should describe how this initiative meets the
LB objectives of the grant program and how it will be
(up to 800 delivered.
words) You should:
e provide a clear and detailed description of the
initiative
e identify the need in your commmunity for this
initiative (what problem is it trying to solve)
e identify how the grant will be used to activate age-
friendly practices in your community
e identify, if applicable, what part of the initiative is
intended to be delivered during Queensland Seniors
Month (October) 2026
e identify the strengths of the proposed initiative/pilot
program and what benefits it will bring to your
community
e identify how you will measure the success or capture
the benefits of your initiative.
Criterion 2 | Describe your organisation’s capacity and capability to 30%
- Your deliver this initiative. Provide information about your
capacity to | previous success in delivering a initiative like this.
f’?".ve.r the You should describe:
initiative
¢ Who (what roles) in your organisation will be
(up to 500 . . .
responsible for delivering the initiative
words)
e how you will plan and track performance to ensure
this initiative is delivered on time, on budget
e what accountability or reporting process you will use
e ifrelevant, describe any local partnerships that will
contribute to the success of this initiative
e your capacity to deliver the grant by proposed date.
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Criterion 3 | Detail how you will use the funding to deliver your initiative. | 20%
- Budget. You should refer to the ‘What will be funded'’ section in the

(up to 200 Guidelines.

words) When addressing this criterion, you should:

e complete the budget table provided detailing all
anticipated expenses to the proposed initiative

e demonstrate that the initiative offers value for
money

e describe any ‘value-adds’ that your organisation can
bring to the delivery of the grant

e include other in-kind values provided through your
OWnN resources.

All applications will be assessed on their merit.

In assessing your application, the panel may also take into consideration local need,
existing age-friendly activities and the geographical spread of proposed activities
detailed in applications to ensure maximum coverage across the state.

How to apply

We use an online grants management system called SmartyGrants.

All applications and acquittals are to be completed at
https://aldseniorsmonth.smartygrants.com.au/QSM2026

You can sign up for a free account or use your existing account to login and apply.

Applications will open at 9am AEST on Monday 16 February 2026 and will close at 5pm
AEST on 27 March 2026.

Before getting started you will need:

e Your SmartyGrants login details

o If you do not have an existing login, you can create a free account by
registering your details

e Your ABN or ACNC number

o Ifyou do not have an ABN number, you will need to complete a Statement
by Supplier form Statement by a supplier

¢ Adigital copy of your organisation’s Public Liability Certificate of Currency
showing insurance coverage of $20 million or more

¢ Read and understand the Grant Guidelines

o Meet all the eligibility criteria.
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The department will open for applications via SmartyGrants at 9:00am AEST on 16
February 2026. The application period will remain open until 5:00pm AEST on 27 March
2026.

Late applications will not be accepted.

SmartyGrants

If you have any technical difficulties with logging in, progressing or submitting your
application, please contact SmartyGrants on 03 9320 6888 or by email
service@smartygrants.com.au.

Outcomes

All applicants will receive formal notification of the outcome of the application
following the finalisation of the assessments.

Applicants may request feedback on their grant application up to four weeks after
being notified of the outcome.

Successful grant applications
Successful applicants will receive an approval letter advising of the approval and the
amount of funding approved.

You will be required to enter into a service agreement with the Council of the Ageing
Queensland.

The approval letter will reiterate the terms and conditions of funding. No payment for
the activities, in part or in full, can be made without confirmation the funding has been
approved.

Successful applicants will be paid in full on execution of contract
Successful applicants will also be required to:

e acknowledge the funding of the Queensland Government and the support of
Council on the Ageing Queensland on all written, printed, and digital marketing
materials related to delivering your initiative, using logos that will be supplied.

e submit a report/s to the Council on the Ageing Queensland detailing activities
supported by the grant. Further reporting information and requirements will be
provided in the service agreement.

Feedback
Feedback should be directed to feedback@families.gld.gov.au.

We are committed to effective complaints management and will deal with all
complaints against our actions, decisions, or officers’ conduct in a responsive,
confidential, and fair manner. Please refer to the compliments and complaints section
at the Department of Families, Seniors, Disability Services and Child Safety
Compliments and complaints.
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Privacy

We treat your personal information according to the Information Privacy Act 2009. This
includes letting you know:

e what personal information we collect;
¢ why we collect your personal information; and
e who we give your personal information to.

In submitting a grant application, you agree to the Queensland Government and the
Council on the Ageing Queensland collecting your personal information, including your
name, contact details and role in the local government council, so we can assess your
application and for the purpose of grants administration. If you do not provide this
information, we cannot assess your grant application.

The Queensland Government and the Council on the Ageing Queensland may also use
and disclose information collected about you under this grant in any other Queensland
Government business or function. This includes disclosing grant information on the
department’s website and giving information to the Australian Taxation Office for
compliance purposes.

We may share the information you give us in your application, including personal
information, with other State entities, the responsible Minister and their staff, and with
Members of Parliament, for other purposes including government administration,
research or service delivery, or as otherwise authorised or required by law.

Frequently asked questions

What are the dates of Seniors Month?

Held in October, commencing on Thursday 1 October 2026, observing the first day as the
United Nations International Day of Older Persons (UNIDOP), and including National
Grandparents Day on Sunday 25 October 2026.

Is Seniors Month a national event?

No, the states and territories celebrate Seniors Months and Weeks at various times of
the year and for various lengths of time making Queensland Seniors Month unique to
Queenslanders.

What age is a senior?
Age 50 and older for First Nations Australians and people aged 65 and older.
Can multiple applications be submitted for an initiative?

Whilst we encourage partnerships, two or more organisations cannot apply for funding
for the same initiative.
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I am a sole trader of a private business, can | apply?

No. As per the grant guidelines, grants are open to not-for-profit, charitable and
community organisations, schools, local government, and libraries based in, and
delivering services in Queensland.

How detailed does my budget need to be?
To successfully manage your initiative, it is important to understand what you will need

to organise your initiative, how much it is going to cost, and how you will cover those
costs. We do not require single line items for each of your individual expenditures, but it
should be clear to the assessment panel that you have thought about your initiative's
needs and have put together a draft budget for same, outlining what your grant
money will be spent on (note: what will and will not be funded).

What are the conditions if funded?

If successful you are required to use the State Government Crest and Council on the
Ageing Queensland logos on all marketing materials, including digital, and
acknowledge the funding verbally at your event or activity.

Where do | get the logos?

All logos will be supplied to successful applicants when notified of their success by
Council on the Ageing Queensland (or as near to that date as is possible).

Where do | find the acquittal?

All successful applicants are required to acquit their initiatives using the online
acquittal form supplied through SmartyGrants. The link to the acquittal will be sent to
all successful applicants when notified of their success by Council on the Ageing
Queensland.

It is the organisation’s responsibility, should there be a change of team members
during the application stage and the event taking place, to ensure that you provide
new staffivolunteer members with your SmartyGrants Log In/Password and event
details. Council on the Ageing Queensland is not responsible for changing/updating
your SmartyGrants information.

Further information and assistance

Information about the grant program can be found at:
https://aldseniorsmonth.org.au/grants/

Questions about the grant program can be directed to:
Phone: 07 3316 2908 or Email: seniorsmonth@cotaqld.org.au
If you require technical assistance with your Application via SmartyGrants, at any

time please note the following assistance helpline details:
Email: service@smartygrants.com.au.
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Glossary

Certificate of Currency

A Certificate of Currency is a document confirming that your insurance policy is current
and includes details of the sums insured, the policy type as well as the policy expiry
date.

Expenditure

Expenditure is the act of spending money or time, and it is something on which you
spend money. An example of an expenditure is catering, venue hire, or contractor fees.

Income

Income is money (or something of the equivalent value) that your organisation receives
in exchange for providing goods or services. The income section of the application
budget could include sponsorship, cash or in-kind support contributions, and your
organisations funds to support the event or activity. This can be confirmed or
unconfirmed at time of application. Do include the grant amount you are applying for
in the income of the application budget.

Public Liability

Public liability insurance is designed for professionals who interact with customers or
members of the public. It protects against claims of personal injury or property
damage that a third party suffers (or claims to have suffered) because of your business
activities.

Supported by

Queensland
Government

The Queensland Seniors Month
Grant Program is an initiative
funded by the Queensland
Government
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